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DANS LA RUE REMAINS 
A PILLAR OF SUPPORT FOR YOUTH 
AFFECTED BY THE PANDEMIC
A MESSAGE FROM THE CHAIR OF OUR BOARD AND OUR EXECUTIVE DIRECTOR

What a year! Thankfully, between 
the commitment of our front-line 
teams and the support of donors 
and the community at large, 
Dans la rue has been able to ride 
out the pandemic and provide 
assistance to hard-hit youth. 
Our gratitude goes out to all of you!

It was clear to us that needs are 
at a critical level. Youth have lost 
their bearings and their means of 
subsistence. They are isolated and 
anxious about the virus, the public 
health rules and the future.

Since day one of the pandemic, 
we have been able to adapt 
our services at Dans la rue and 
remain operational. Our capacity 
has been reduced, of course, but 
our support for youth has never 
wavered. We have kept the Bunker 
open for overnight stays, we have 
continued to serve meals at the Day 
Centre, and our counsellors have 
remained available to listen and 
help. The school and employment 
programs reopened as soon as 
was possible.

Meetings with our teams 
and partners gave us a better 
understanding of the situation and 
allowed us to address a full range 
of needs. This outstanding spirit of 
collaboration is one of the positive 
things to emerge during this difficult 
time. Dans la rue stepped up to lead 
a collective initiative: a mobile 
team available to meet youth in 
emergency shelters not specifically 
meant for their age group and 
redirect them to more suitable 
resources and housing programs.

Dans la rue’s outreach teams, 
which we have regularly restructured 
as the situation has changed, have 
shown remarkable resilience that 
deserves our respect, admiration 
and gratitude.

At the same time, our administrative 
and development teams shifted to 
working from home and, despite 
the challenging circumstances, 
succeeded in modernizing our tools, 
our database and our methods for 
connecting with donors.

Board members were deeply 
involved throughout the year, 
ensuring we had everything 
we needed to deal with the 
pandemic. Instead of hosting 
Une nuit Dans la rue, our annual 
awareness and fundraising event, 
we released a video to highlight the 
importance of the work we do.

Last but certainly not least, donors 
have been exceptionally generous 
in their support.

As we write this message, the 
effects of the pandemic are still 
being felt. But Dans la rue is fully 
equipped to continue helping youth. 
We have also been able to resume 
our strategic review and continue 
our work with our partners to 
prevent youth homelessness.

The pandemic layered another 
crisis on top of the one already 
facing homeless and at-risk youth. 
Now more than ever, it is crucial 
that we take action to address 
these issues in a timely manner in 
order to help youth find long-term 
housing solutions and explore 
opportunities to reintegrate 
into society, make a meaningful 
contribution, and achieve personal 
growth and well-being.

Our deepest thanks go out to our 
teams, volunteers, partners and 
donors for your tremendous support 
throughout a very difficult year.

Paul J. Setlakwe, President

Cécile Arbaud, Executive Director

Paul J. Setlakwe, President



“MY HEART IS FULL OF HOPE FOR THESE YOUTH.  
I KNOW VERY WELL THAT THERE ARE LIMITS TO WHAT I CAN DO.  
I CAN’T SAVE THEM ALL. BUT WHEN I THINK OF LISE, JOHNNY, 
MOLLY AND SO MANY OTHERS, I REALIZE THAT AFTER EVERY  
DARK AND DIFFICULT NIGHT — EVEN THE WORST ONES —  
THERE IS A NEW DAY AND A MORNING FILLED WITH HOPE.”

	— Father Emmett Johns, “Pops”

FATHER EMMETT JOHNS,  
“POPS” (1928–2018)
At the age of 60, after nearly 40 years as a parish priest, Pops was 
inspired to reach out to Montreal’s at-risk youth. “It just kind of came 
to me,” Pops would say. “I should be with the kids. I should help them.”

He borrowed $10,000 from the Caisse Populaire, bought a used 
motorhome and took to the streets of downtown Montreal to offer 
help to homeless youth. The result, in 1988, was the creation of 
Le Bon Dieu dans la rue.

Some 32 years later, Pops has left us a strong foundation from which 
to carry on his mission. Whether it’s through the Van, the Bunker, 
the Day Centre, Family Services or Housing, Dans la rue continues 
to be guided by Pops’ philosophy of dedication, empathy and respect.

OUR TEAM
The Dans la rue team consists of 75 employees working in administration as well as in the Van, Bunker, Day 
Centre, Family Services and Housing. They are joined by a nurse and a teacher provided by our partners.

Each team member makes a difference, contributing skills and a listening ear to support youth in all aspects 
of their lives and help Dans la rue’s services and programs run smoothly.

Whether as counsellors, psychologists or support staff, our employees fulfill Pops’ mission every day, 
embodying the values of engagement, benevolence, respect and collaboration that are his legacy.

MISSION AND HISTORY 
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1988
With a $10,000 personal 
loan, Father Emmett Johns 
buys a used van to get help 
to youth where they need it 
most: on the street.

2005
Dans la rue buys a new Van, the fifth 
to rove the streets of Montreal since 
the organization was founded.

2018
Father Emmett Johns 
passes away in January. 
Dans la rue turns 30.

1997
The Day Centre opens, 
providing a space where youth 
can talk to counsellors and 
psychologists, take classes and 
access other kinds of support.

1989
Dans la rue’s 
Board of Directors 
is established.

2003
Dans la rue purchases 
the Bunker building from the City 
of Montreal and proceeds with 
major renovations.

1993
The Bunker, 
our emergency shelter, 
opens its doors.

2014
Dans la rue opens its Housing, 
which also provide community 
support to residents.

2019
Place Emmett-Johns 
is inaugurated by the City of 
Montreal (near the Papineau 
metro station).

MISSION
Founded by Father Emmett Johns, 
affectionately known as  “Pops,” 
in 1988, Dans la rue helps 
homeless and at-risk youth.

With dedication, empathy and 
respect, and with the support 
of the community, Dans la rue 
cares for their immediate needs 
and helps them acquire the 
skills and resources needed 
to lead more autonomous 
and rewarding lives.

HISTORY
In 1988, Father Emmett Johns, “Pops,” decided to reach out to youth 
on the street. He asked them a simple question: “What can I do to help you?” 
The result was the creation of Dans la rue.

Thanks to Pops’ determination and the essential support of many devoted 
volunteers, generous donors and skilled professionals, we have continued to 
expand to better respond to the complex and varied needs of the young people 
we serve. Over the years, the community has recognized the importance of 
Pops’ mission, which Dans la rue continues to pursue tirelessly.

Through our Van, Bunker, Housing, Day Centre programming, including 
Emmett Johns School as well as Family Services, we offer pathways for youth 
to take back control of their lives and regain hope for a better future.
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A FEW OF THE REALITIES EXPERIENCED BY HOMELESS YOUTH DURING THE PANDEMIC

•	 Some retail establishments were 
no longer accepting cash and 
a largely deserted downtown 
meant fewer opportunities to ask 
for donations.

•	 Given the public health measures 
in place, warm meals became 
hard to come by as they were 
difficult to serve in a safe way.

•	 Washrooms in restaurants and 
public buildings were closed 
during lockdown.

•	 Many laundromats temporarily 
shut down in the spring. 
Dans la rue’s laundry services 
at the Day Centre and the 
Bunker remained open even 
when lockdown measures 
were in place.

•	 Access to drinking water was 
problematic during the heat 
waves in May and June. 

•	 The public drinking fountains 
in Montreal were shut off until 
the end of May. Dans la rue 
distributed bottled water in large 
quantities to homeless youth to 
ward off thirst and dehydration.

IMPACTS OF THE PANDEMIC
THE COVID-19 PANDEMIC HAS BEEN PARTICULARLY HARD  

ON YOUTH EXPERIENCING HOMELESSNESS

While we were all being told to 
stay at home to protect ourselves 
against the coronavirus, homeless 
youth had nowhere safe to go. The 
little or no contact they had with 
their families made them even 
more vulnerable during these 
uncertain times. 

The deserted streets and closure of 
public facilities meant they had no 
access to information, and many 
mental health and addiction services 
were interrupted, exacerbating the 
social isolation and precariousness 
that already affect the youth who 
come to Dans la rue for help. 

The public health measures 
implemented at Dans la rue 
to comply with government 
requirements forced us to reduce 
our capacity at the Bunker and Day 
Centre and temporarily suspend 
some of our programs, including 
the Van, the music and art rooms, 
and other activities. Being cut off 

from these programs, which for 
many are key ingredients in a more 
self‑sufficient and fulfilling life, 
meant that a number of vulnerable 
youth had to put their plans for 
moving forward on hold. 

But we took up the challenge 
of adapting our services 
to the COVID-19 crisis without 
once closing our doors 
to homeless youth.

Our cafeteria has continued to offer 
a variety of on-site and “grab 
and go” meals in order to ensure 
food security in the middle of the 
pandemic, the effects of which 
have put a strain on the mental and 
physical health of homeless youth.

The showers and laundry room 
remained open, with additional 
hygiene measures in place, 
and prepaid grocery gift cards 
were distributed to youth enrolled 
in our Family Services.

Our counsellors and teams were 
more creative in finding solutions 
to make up for the closure of many 
service partners and the reduction 
in resources. They pulled out all the 
stops to provide ongoing personal 
follow-up and constantly sought out 
new solutions.

Having counsellors on site is vital 
for making youth feel welcome at 
Dans la rue. Their presence also 
reinforces the importance of self-
care, especially in the midst of the 
pandemic. They have helped ensure 
youth are screened for COVID-19 
when necessary, address their 
basic needs and allay their feelings 
of despair and hopelessness. 

Throughout it all, Dans la rue has 
remained “a light in the darkness,” 
utilizing the appropriate health and 
safety protocols and providing the 
psychosocial assistance required 
to ease fears and anxieties while 
protecting both youth and staff.
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YOUTH OUTREACH TEAM – EMERGENCY SHELTER

With the introduction of the new 
public health measures, many 
emergency shelters (including 
the Bunker) had to reduce their 
number of beds. To mitigate the 
impact of this on at-risk youth, 
Dans la rue joined forces with 
several partners to launch the 
new Youth Outreach Team.

Targeted at youth who use 
various services, this project 
involves several of our outreach 
counsellors. The team visits 
services not specifically aimed 
at youth. The goal is to connect 
directly with young people and 
offer them support better suited 
to their needs, if that is something 
they want.

The Youth Outreach Team 
is an initiative of the Table de 
concertation itinérance / jeunesse 
du centre-ville de Montréal and 
is supported by the following 
partners: CARE Montréal, Dans la 
rue, En Marge 12-17, Passages, 
Groupe d’intervention alternative 
par les pairs (GIAP), Refuge des 
Jeunes de Montréal and RÉZO.

HIGHLIGHTS

“WE HAVE HAD TO REALIGN OUR EFFORTS AND GO INTO CRISIS MANAGEMENT MODE  
TO FOCUS ON THE ESSENTIALS. HOWEVER, IT HAS BEEN A CHALLENGE TO DIRECT YOUTH  
TOWARD PROJECTS OR SERVICES DESIGNED TO PROMOTE THEIR INDEPENDENCE.”

	— Cécile Arbaud, Executive Director

More than 1,000 
efforts by Day Centre  

counsellors to support  
mental and physical health 

40 
families 

enrolled in  
our Family  
Services

7 
residents  

enrolled in school

More than 

15,000 
visits to  
the Van

1,000 
youth  
aged  

12 to 25

5 
residents  

found stable  
housing

More than 

22,000 
donors

23,000 
meals served at the 

Day Centre 

75 employees

17 
apartments for 
15 youth and 

2 families

More than 

1,500 
overnight stays at 

the Bunker

8 
residents 

found a job

50 
volunteers active 

throughout 
the pandemic
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OUR SERVICES

VAN

The Van represents an important first 
step in the long process of building trust 
with marginalized youth. Volunteers 
listen and support youth in crisis, offer 
them food and key necessities, and refer 
them to the appropriate resources. The 
Van hands out hot dogs and sandwiches 
to homeless and high-risk people 
of all ages.

BUNKER

The Bunker is an emergency shelter that 
can accommodate up to 17 youth aged 
12 to 21. It gives them access to a range 
of essential services (a bed, a warm meal, 
showers and laundry facilities), as well 
as a team of specialized counsellors who 
are there to listen, support and provide 
referrals, accompaniment and other 
services, with a particular focus on young 
runaways. 

The Bunker is a safe place that 
represents a much-needed break from 
the dangers and stresses of street life.

DAY CENTRE

The Day Centre is the heart of 
Dans la rue’s operations. Homeless 
youth are welcome to use the on-site 
facilities, which include a cafeteria, 
a nurse’s office and a depot where 
they can pick up clothes and personal 
hygiene products. 

There are counsellors and psychologists 
on hand to listen, provide guidance and 
help sort out administrative and legal 
matters. The Day Centre is also home to 
our art room, music studio, employment 
programs and Emmett Johns School, 
and hosts a wide range of recreational 
activities and workshops.

FAMILY SERVICES

Family Services provides assistance to 
Dans la rue youth who have children. 
Counsellors assist new parents with a 
variety of administrative procedures (filing 
income taxes, applying for government 
ID, etc.) and connect with them through 
home visits and phone calls to teach and 
encourage important self-care and child-
care skills.

HOUSING

Our 17-unit apartment building opened 
in 2014 for 15 young people and two 
families who currently use Dans la rue’s 
resources or have done so in the past.

Counsellors are available on site 
to provide community support to 
residents.
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OUR 
APPROACH
Like every young person, homeless 
and at-risk youth have a full 
spectrum of needs. At Dans la rue, 
they can find a multifaceted 
approach that addresses all 
aspects of their lives to help them 
get off the street and transition 
away from high-risk situations.

•	ESSENTIAL NEEDS

•	SHELTER AND HOUSING

•	MENTAL and PHYSICAL HEALTH

•	PERSONAL GROWTH AND 
DEVELOPMENT

•	EDUCATION

•	JOB READINESS

•	ADMINISTRATIVE AND LEGAL AID

•	PARENTING SUPPORT

We also actively work alongside various partners 
to improve the services available to homeless 
youth, help broaden knowledge about this 
critical issue and engage the community in 
finding solutions.

9DANS LA RUE | Annual Report 2020



VAN
RELATED APPROACH: ESSENTIAL NEEDS

For many youth, 
the Van is the first 
point of contact with 
Dans la rue and all the 
services we offer. It 
is a mobile outreach 
service that connects 
with marginalized youth 
on the streets and 
guides them toward 
suitable resources.

The Van’s operations were severely 
hindered by the first wave of the 
pandemic. We had to completely 
overhaul the structure of our teams, 
which were made up mostly of 
volunteers, many of them older. A 
number of volunteers, concerned 
about possible exposure to COVID-19, 
chose to step back. 

To ensure the safety of our volunteers 
and employees as well as those using 
the service, clear acrylic panels were 
installed, team sizes were reduced and 
window service was introduced.

Van operations were temporarily shut 
down from mid-March through May 
2020. In June, the Van joined forces 
with Anonyme, the City of Montreal 
and the YMCA to hand out daily 

lunches and refreshments using a 
safer “window service” approach. On 
July 1, the Van resumed its regular 
route with an additional stop in the 
east end to address food needs 
outside the downtown core.

In compliance with physical distancing 
rules, youth have been prohibited 
from entering the Van until further 
notice. The City of Montreal stepped 
up to assist Dans la rue, providing 
brown bag lunches for the Van from 
July until the end of September.

As of October 31 2020, the new 
Dans la rue Van was still undergoing 
modifications to be able to better 
accommodate our needs. It will be 
road-ready in 2021.

“I MISS THE GROUP DYNAMIC. FRIDAY NIGHTS WERE OFTEN REALLY BUSY, 
WITH AS MANY AS SIX OF US VOLUNTEERS THERE TO HELP THE YOUTH. 
I MISS THE VAN BEING SO FULL OF PEOPLE AND ENERGY.”

	— Sophie, Van volunteer

“IT FEELS GREAT TO BE ABLE TO GET OUT WITH THE VAN AND KNOW 
THAT WE’RE BACK TO HELPING HOMELESS YOUTH. WHEN THE CRISIS FIRST 
STARTED, THE VAN COULDN’T GO ANYWHERE. IT WAS NERVE-RACKING, 
THINKING OF ALL THE YOUTH WHO RELY ON THE VAN BEING CUT OFF. 
THE FACT THAT THE YOUTH CAN’T COME INTO THE VAN ANYMORE CHANGES 
HOW WE INTERACT WITH THEM. IT’S HARDER TO GET A CONVERSATION 
GOING AND MAKE REAL CONNECTIONS LIKE WE COULD BEFORE WHEN 
WE COULD CHAT INSIDE.”

	— Lisa, Van volunteer

DANS LA RUE THANKS

MARCELLE AND JEAN COUTU 
FOUNDATION
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More than 

45,000 
sandwiches served 
between June 1 and 

September 30 

More than 

15,000 
visits to the Van 
during the year

More than 

3,000 
volunteer hours  

in the Van  
this year
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BUNKER
RELATED APPROACHES: ESSENTIAL NEEDS | SHELTER AND HOUSING

The Bunker offers 
homeless, at-risk and 
runaway youth the 
chance to take a much-
needed break from the 
dangers and stresses of 
street life. They can build 
up their strength, talk 
to trained counsellors 
and work with them to 
address the challenges 
of getting off the streets.

The Bunker is our emergency shelter. 
A gender-neutral room is available for 
trans individuals who often struggle 
to find a safe place to sleep. We 
ensure their basic needs are met, 
strengthening their self-worth and 
sense of belonging.

Youth living on the street or in 
high-risk situations are often 
undernourished. This can affect their 
energy, their mental health and their 
behaviour. That is why we serve food 
at the Bunker 365 days a year.

The pandemic has weakened the social 
safety net available to youth who 
are on the verge of homelessness. 
The counsellors at the Bunker have 
reported a greater level of fatigue and 
stress among youth, who are keenly 
aware that their lifestyle and the 
existing strains on their physical health 
put them at greater risk of contracting 
the coronavirus. The Bunker remains 
a safe way to protect themselves 
from exposure. 

With the onset of lockdown measures 
in mid-March, a number of changes 
had to be made in the Bunker’s 
operations. Intake procedures were 
enhanced to meet public health 
requirements, including mandatory 
masks and handwashing upon entry. 
Support for subsequent screening 
measures is available as required. 

The maximum capacity for the Bunker 
was reduced from 17 to nine youth 
per night. Volunteering has also been 
suspended since March in order to 
follow physical distancing guidelines 
inside the Bunker and accommodate 
as many youth as possible. Showers 
and laundry facilities have remained 
open throughout. 

From July 10 to August 10 2020, 
we were prohibited by public health 
authorities from accepting new youth 
as a result of an outbreak of COVID-19 
at the emergency shelter.

“I’VE REALLY BEEN MISSING MY EVENINGS VOLUNTEERING AT 
THE BUNKER SINCE MID-MARCH. IT MUST BE HARD FOR STAFF 
RIGHT NOW. IT MAKES ME SAD THAT I CAN’T HELP OUT IN 
DIFFICULT TIMES LIKE THESE.” 

	— Eric, Bunker Volunteer

DANS LA RUE THANKS

SUTTON – QUEBEC,  
ITS FRANCHISEES AND BROKERS
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Near to 

1,500 
overnight stays  

between March and 
October 2020 

200 
volunteer hours 
in January and  
February 2020 

10% 
of youth 

 are under 18

An average of 

6 
youth per night 

since the pandemic 
begin
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DAY CENTRE
RELATED APPROACHES: ESSENTIAL NEEDS | SHELTER AND HOUSING | MENTAL AND 

PHYSICAL HEALTH | PERSONAL GROWTH AND DEVELOPMENT | EDUCATION | JOB READINESS | 

ADMINISTRATIVE AND LEGAL AID | PARENTING SUPPORT

The main concern voiced 
by our Day Centre 
counsellors with regard 
to the pandemic has 
been the growing social 
isolation experienced 
by homeless youth.

Before COVID-19, youth could spend 
the better part of the day here, taking 
advantage of the art and music rooms, 
for example, to express themselves and 
forget about the hardships of street life. 
But now, with physical distancing and 
several of our programs on hold, access 
to our services is limited. 

The support and psychosocial 
assistance provided by our counsellors 
have been essential in helping 
homeless youth deal with increased 
distress, anxiety and social isolation 
during these trying times. Our 
counsellors help youth feel welcome 
and support them in taking care 
of themselves, especially during 
the pandemic.

It was important to ensure youth 
are screened for COVID-19 when 
necessary and to address their 
basic needs.

Dans la rue has remained a sanctuary 
for at-risk youth despite the new 
intake procedures, health measures 
and social distancing requirements 
and the reduced number of places 
available. The showers and laundry 
facilities have stayed open throughout. 

The music and art rooms are closed, 
various cultural and sports activities 
have been cancelled, and the 
veterinary outreach clinic has been on 
hold since the pandemic started. 

THE CAFETERIA
We saw how hungry homeless youth 
were during the first wave of the 
pandemic in spring.

The Day Centre cafeteria has 
consistently remained open, pivoting 
to provide “grab and go” meals. 
Normally, the cafeteria can serve up 
to 85 youth at a time, but that number 
has been reduced to 25 to comply with 
social distancing guidelines.

 
BASIC NECESSITIES
We operate a 3,000-square-foot 
warehouse where we store the items 
generously donated to Dans la rue 
and a depot at the Day Centre where 
these items are handed out to those in 
need. As a result of these efforts, and 
the generosity of the community, our 
youth have access to basic necessities, 
clothing and household goods on a 
regular basis.

Since the start of the pandemic, 
the warehouse team has remained 
focused on serving youth. The 
team partnered with a variety of 
organizations in contributing to a vast 
supply network distributing food and 
other basic necessities throughout 
Montreal. To comply with public health 
requirements, the warehouse had 
to stop accepting public donations 
of food and other goods. However, 
the warehouse and development 
teams worked together to reach out 
to businesses to continue to meet 
these needs.

“I WANT TO COMMEND OUR DETERMINED SUPPORT TEAMS FOR STAYING 
FOCUSED AND PROFESSIONAL DESPITE THE DRAMATIC CHANGES TO OUR 
WORKPLACE. THE NEEDS OF THE YOUTH ALWAYS CAME FIRST FOR YOU. 
THANK YOU SO MUCH FOR BEING THERE, AND FOR STICKING AROUND!”

	— Marianne Fortin, Dans la rue Coordinator
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More than 

23,000 
meals served 

More than 

4,400 
meetings to provide 

psychosocial support 

More than 

1,200 
youth who showered  

at the Day Centre 

850 
volunteer hours 
in the cafeteria

42 
youth served lunch  

daily on average since  
the pandemic started
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“HATS OFF TO ALL MY FELLOW COUNSELLORS WHO HAVE BEEN WORKING 
ON THE FRONT LINES SINCE THE BEGINNING OF THE PANDEMIC, LISTENING 
TO YOUTH AND MAKING THEM FEEL LIKE THEIR LIFE MATTERS. IT JUST 
GOES TO SHOW THAT POPS IS STILL LOOKING OUT FOR US FROM ABOVE!”

	— Jules Clouâtre, Dans la rue counsellor since 1998

DAY CENTRE (CONTINUED)

EMMETT JOHNS SCHOOL
There is an undeniable correlation 
between dropping out of school and 
living on the street. The Emmett Johns 
alternative school specializes in helping 
students develop cross-disciplinary 
skills through an adapted academic and 
social integration curriculum. 

When the provincial government 
closed schools in spring 2020, 13 
of an original 18 students were still 
registered. In the fall when Emmett 
Johns School reopened, a new team, 
including two school counsellors and a 
teacher from the Centre de ressources 
éducatives et pédagogiques (CREP), 
was on hand to welcome the 10 
students who had enrolled.

Together, they offer one-on-one 
learning aligned with the needs of 
homeless youth to ensure they do 
not lose access to school. We are also 
firm believers in providing support for 
students enrolled in programs outside 
of Dans la rue.

ADMINISTRATIVE  
AND LEGAL SUPPORT
Repeat fines and criminal charges are 
an unfortunate hallmark of life on 
the street.

Our counsellors serve as a resource 
for youth and young families 
in unravelling complexities and 
overcoming obstacles of a legal 
nature. This work helps curb the 
marginalization of homeless youth 
and maximizes their chances of taking 
positive steps forward.

Tools and explanations are provided to 
help them navigate the often complex 
administrative and procedural 
landscape. A counsellor will also 
accompany youth as needed to 
external appointments with various 
institutions. This is an invaluable 
resource for youth trying to get their 
official paperwork in order so they 
can obtain a healthcare card, social 
insurance number, birth certificate or 
social assistance.

EMPLOYABILITY PROGRAMS
The Dans la rue employability 
program aims to help youth move 
forward with their lives and leave the 
street behind. It provides them with a 
positive, educational work experience 
in a familiar and understanding 
environment. The training that 
participants acquire through internal 
programs gives them the confidence 
to move on to an external work 

experience program, educational 
opportunity or job.

Employability programs were severely 
impacted by the pandemic and have 
gradually resumed since September 
2020. Internships and jobs with our 
external partners were also cancelled 
or suspended during lockdown. 
However, very early in the pandemic, 
the Day Centre team decided to 
continue offering pay-by-the-day work 
internally, since it was often the only 
option that youth had to earn money.

SHELTER AND HOUSING
An unstable living situation is one 
of the defining characteristics of the 
youth we serve. 

The importance of helping youth in 
high-risk situations move forward and 
achieve stability by finding a place 
to live is one of our goals here at 
Dans la rue. Counsellors walk youth 
through the various steps involved in 
finding and moving into temporary 
housing or a more permanent living 
situation. However, COVID-19 has 
made this process more complicated 
and disrupted existing support 
networks, with the closure of a 
number of service partners.
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THIS YEAR’S ACHIEVEMENTS

•	 Herbs and vegetables from MicroHabitat, an urban rooftop 
farm at the Montreal Eaton Centre, served to vastly improve 
the quality of our bagged lunches this summer.

•	 Themed events were organized over the summer: slushies for 
the Fête nationale, pizza and a movie, pancake brunch, hot 
chocolate and iced coffee, milkshakes and smoothies, banana 
splits, pastries and, of course, a poutine lunch.

•	 Naloxone training: two outreach workers and two peer 
helpers from Spectre de rue visited the school to train 
the students in using Naloxone, a fast-acting medication 
that temporarily blocks the effects of opioid overdose. At 
the end of the training, each student was provided with a 
Naloxone kit.

•	 A representative from Anonyme came to talk to the students 
about loving, equal relationships.

•	 Three youth referred by Dans la rue began the horticultural 
program at Sentier Urbain.

•	 Walmart partnered with two Carrefours jeunesse-emploi 
(Hochelaga-Maisonneuve and Côte-des-Neiges) to host two 
holiday recruiting drives. Six youth attended.

•	 Four youth participated in the six-week Starbucks barista 
training program with the Société de développement social 
de Ville-Marie. The program has been on hold since the start 
of the pandemic.

•	 Two lunchtime job fairs were organized at the Day Centre, 
with the following partners in attendance: Les Ateliers 
d’Antoine, Carrefour jeunesse-emploi Montréal Centre-ville, 
Destination Travail, Dîners St-Louis, Groupe Information 
Travail (GIT), Programme d’information sur le travail et la 
recherche d’emploi de Montréal (PITREM).

ACCESS OPEN MINDS

The ACCESS Open Minds project, which aims to transform 
mental health care nationwide for youth aged 11 to 25, is in its 
final stage. The research findings are expected to be released in 
2021. Dans la rue continues to be involved in the RIPAJ (Réseau 
d’intervention de proximité auprès des jeunes de la rue) site, 
the only project site dedicated exclusively to homeless and at-
risk youth.

One of our goals is to reinforce the approaches and resources in 
place to ensure unconditional acceptance, prompt screening to 
detect emerging issues, rapid access to care suited to the specific 
needs of this age group and an inclusive approach where families 
and friends are welcome to contribute. The services and programs 
at Dans la rue continue to be indispensable in forging connections 
with youth and supporting them through their journey to 
improving their mental health and well-being.

More than 

1,000 
efforts to support  

legal and socioeconomic 
enquiries

More than 

800 
housing  

enquiries

720 
pay-by-the day  

job opportunities

145 
youth received  

job offers with help  
from Dans la rue

DANS LA RUE THANKS

MEDAVIE HEALTH 
FOUNDATION

HOME DEPOT CANADA 
FOUNDATION

ECHO FOUNDATION

MARCELLE AND JEAN COUTU 
FOUNDATION

CENTRAIDE OF GREATER 
MONTREAL (EMERGENCY 
COMMUNITY SUPPORT FUND)

CHAMANDY FOUNDATION

PAUL MORIMANNO

LISE WATIER FOUNDATION

PETSMART CHARITIES 
OF CANADA

ADLER AND LIPKUS 
FOUNDATION

MISSION INCLUSION

MEALSHARE AID 
FOUNDATION
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THIS YEAR’S ACHIEVEMENTS

•	 2019 Christmas party: 32 children 
received gifts based on their stage of 
development.

•	 During the pandemic, numerous 
volunteers delivered food hampers 
to families.

•	 Socially distanced tax clinic: 14 
families filed their taxes by phone 
with help from our volunteers, 
counsellors and partners

FAMILY SERVICES 
RELATED APPROACHES: PARENTING SUPPORT | ESSENTIELS NEEDS | SHELTER AND HOUSING | 

MENTAL AND PHYSICAL HEALTH | PERSONAL GROWTH AND DEVELOPMENT | EDUCATION | 

JOB READINESS | ADMINISTRATIVE AND LEGAL AID

Homeless and at-risk 
youth already struggle 
to care for themselves. 
Having a child can make 
the situation even 
more challenging.

Our Family Services counsellors are 
available to work with young women 
from the early stages of their pregnancy 
onward. The goal is to encourage 
them to take good care of themselves 
so they can do the same for their 
children. This personalized program 
includes meetings and home visits to 
address specific risks and to show new 
parents how to create a stable family 
environment.

Home visits were put on hold 
when lockdown measures were 
introduced and replaced by 
weekly telephone check-ins. The 
increased frequency has made it 
possible to keep tabs on families’ 
needs, but it is more difficult for 
counsellors to gauge a parent’s 
anxiety over the phone. As this 
lack of face-to-face contact 
continues, both families and our 
counsellors are suffering the 
consequences.

Family Services also helps young 
families access subsidized 
housing: two reserved units 
in the Dans la rue apartment 
building and an additional 15 
units in partnership with the 
Office municipal d’habitation de 
Montréal (OMHM).

DANS LA RUE THANKS

TIDES FOUNDATION (GOOGLE 
COMMUNITY GRANTS FUND)

ROND-POINT

Dans la rue teams up with the Rond‑Point 
perinatal and family Centre for drug 
addiction to provide on-site support to 
families. The Centre’s goal is to offer 
integrated, one-stop services to pregnant 
women and parents with current or past 
substance abuse issues as well as to their 
preschool-aged children. This invaluable 
partnership brings together a diverse group 
of experts (nurses, psychologists, etc.) to 
facilitate healthcare access for parents 
supported by Family Services in Montreal’s 
Centre-Sud neighbourhood.

Rond-Point’s partners are Dans la rue, the 
Centre de santé et des services sociaux 
Jeanne-Mance (CSSSJM), the Centre 
hospitalier de l’Université de Montréal 
(CHUM), the Centre de réadaptation 
en dépendance de Montréal (CRDM), 
the Centre jeunesse de Montréal (CJM), 
the Centre de recherche et d’aide pour 
narcomanes (CRAN), the Centre d’expertise 
en traitement de la dépendance aux 
opioïdes and the Portage program’s 
service Centre.
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$4,000 
in grocery  
gift cards  

distributed

300 
targeted referrals  

to partner  
resources

More than 

1,500 
phone  

check-ins
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* not their real names

HOUSING
RELATED APPROACHES: SHELTER AND HOUSING | ESSENTIAL NEEDS | MENTAL AND 

PHYSICAL HEALTH | PERSONAL GROWTH AND DEVELOPMENT | EDUCATION | JOB READINESS | 

ADMINISTRATIVE AND LEGAL AID | PARENTING SUPPORT

Our 17-unit apartment 
building, which opened 
in 2014 thanks to 
Pops’ determination, 
is home to 15 youth 
and two families 
receiving support from 
Dans la rue’s resources.

Counsellors are on site to make the 
experience a positive one for tenants 
as they take advantage of this stable 
living situation to get a fresh start. 

As the pandemic took hold, this 
stability was particularly appreciated 
by our young tenants who were able 
to shelter in place in their apartment. 
The common room was shut down, 
however, as were all group activities. 
Counsellors nevertheless continued 
to provide one-on-one follow-up 
to help fend off the feelings of 
isolation experienced by youth and 
young families. 

The situation has had an impact 
on efforts designed to promote 
self-sufficiency, given the ongoing 
limitations imposed on the services 
offered by some of our partners. 
This setback is a growing source 
of concern, as these services are 
important in helping youth learn 
how to make better, healthier and 
more positive decisions. Kris McNulty, 
one of the Housing counsellors, has 
been pleased to see several youth 
gaining confidence, even in the midst 
of pandemic, because they have a 
permanent place to call home.

“I ENJOY THE COMMUNAL ASPECT AND THE COUNSELLORS  
ARE THERE TO LISTEN. WE ARE BUILDING A LITTLE COMMUNITY,  
LIKE A FAMILY FOR THOSE OF US WHO DON’T HAVE ONE.”

	— Julien*, a tenant in the Dans la rue Housing

LIFE IS GOOD IN THE DANS LA RUE APARTMENTS.  
I DO MISS MEETING UP IN THE COMMON ROOM, THOUGH,  
DOING ACTIVITIES TOGETHER AND SHARING SUPPERS.” 

	— Sophie*, a tenant in the Dans la rue Housing

“THE TIMING WAS LUCKY. I MOVED INTO THE APARTMENT  
JUST BEFORE COVID HIT. SO I’VE GONE THROUGH IT IN MY OWN PLACE.”

	— Alexis*, a tenant in the Dans la rue Housing
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* 13 studios, 2 one-bedroom 
apartments, and 2 two-bedroom 
apartments for young families.

COMMUNITY SUPPORT  
AND SOCIAL HOUSING
AS PART OF THE SUPPORT PROGRAM FOR COMMUNITY ORGANIZATIONS

Dans la rue’s 
apartment building 
is located in the 
Montreal borough 
of Hochelaga-
Maisonneuve. It 
is made up of 17 
apartments* plus 
a communal space 
and an office.

Tenants are eligible for five years of 
subsidized housing and have access 
to Dans la rue’s counsellors, thanks 
in part to financial aid from the 
Support Program for Community 
Organizations (PSOC).

The 17 tenants are between 18 and 
30 years old. Most are struggling 
with addiction and/or mental 
health issues and are at risk of 
homelessness. This year, there were 
a total of 19 residents, including 
three new additions: 

•	 31% started or continued 
receiving mental health care

•	 42% found or kept a job
•	 37% are enrolled in an academic 

or training program
•	 83% of the six departing youth 

moved into stable housing. 

One of the purposes of these 
apartments, beyond fostering 
housing stability, is to teach 

youth how to take care of their 
living space.

Counsellors offer individual 
support with a personalized plan 
for achieving each resident’s goals. 
They can also refer youth to other 
community resources and provide 
them with insight and guidance. We 
prioritize learning how to budget as 
well as reducing crises and conflicts 
between tenants.

The two young families in the 
apartments receive community 
support from Dans la rue’s Family 
Services. This support is tailored to 
the needs of new parents while still 
addressing addiction and mental 
health challenges.

Due to the pandemic, the 
community kitchens, various tenant 
committees and activities with 
neighbourhood partners were 
put on hold.
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STEERING COMMITTEE MEMBERS

Cécile Arbaud, Cécile Arbaud, Executive 
Director, Dans la rue

Johanne Cooper, Executive Director, 
Maison Tangente

Mélodie Cordeau, Nicolas Leclair, 
Tommy Proulx-Roy and Yami Fortignio, 
youth who have experience to share with 
Coalition Jeunes+

Philippe-Benoit Côté and Sue-Ann 
MacDonald, researchers at Centre 
de recherche de Montréal sur les 
inégalités sociales, les discriminations 

et les pratiques alternatives de 
citoyenneté (CREMIS)

Caroline Dufour, Coordinator, Coalition 
Jeunes+, and Director, Strategy and 
Social Impact, Dans la rue

Odette Gagnon, Community Organizer, 
Regroupement pour l’aide aux itinérants 
et itinérantes de Québec (RAIIQ)

France Labelle, Executive Director, 
Refuge des Jeunes de Montréal

Vincent Lagacé, Member and Municipal 
Advisor, Regroupement des organismes 
communautaires autonomes jeunesse du 
Québec (ROCAJQ)

Marie-Noëlle L’Espérance, Executive 
Director, En Marge 12-17

Annie Savage, Interim Executive Director, 
Réseau d’aide aux personnes seules et 
itinérantes de Montréal (RAPSIM)

François Soucy, Administrator, 
Regroupement des Auberges du coeur du 
Québec (RACQ)

“IF WE TURN OUR BACKS ON THIS GENERATION, 
WE’RE LETTING OUR COMMUNITY DOWN. 
A COMMUNITY THAT DOESN’T TAKE CARE OF 
ITS CHILDREN AND YOUTH IS A COMMUNITY 
WITHOUT A SOUL.”

	— Denis Coderre, Special Advisor, Strategy and 
International Development at Stingray and 
Une nuit Dans la rue spokesperson

UNE NUIT DANS LA RUE
Instead of holding its annual Une nuit Dans la rue fundraising event, which 
was cancelled this year because of COVID-19, Dans la rue released a video 
that shows how services have been adapted in response to the current 
public health crisis. The aim of the video, presented by CN and Sun Life 
Québec, and featuring spokesperson Denis Coderre, was to raise public 
awareness about the issue of youth homelessness during the pandemic. 

The video was shared on Dans la rue’s social media on October 8, 2020. 
The goal was to inform a broader audience about not only the crisis 
homeless youth were experiencing during the pandemic, but also the 
reality on the ground for our organization as we had to rapidly rethink 
many of our services.

Dans la rue counsellors have worked tirelessly throughout the crisis 
to reach out to and assist hundreds of youth who have turned to the 
organization for help. The nearly $200,000 raised went toward essential 
services offered to homeless and at-risk youth who are even more 
vulnerable as a result of the pandemic.

COALITION JEUNES+
Coalition Jeunes+ is a Quebec-based coalition that was created in 2018 by Dans la rue and is led by community organizations, 
researchers, groups and youth. The Coalition’s goal is to bring together key stakeholders in order to effect positive and lasting 
change in the fight against youth homelessness. Its approach is founded on protecting and advocating for the rights of Quebec 
youth between the ages of 12 and 30. Coalition Jeunes+ aims to prevent and reduce homelessness by ensuring a timely 
response and ongoing support suited to the needs of the youth.

The Youth Homelessness Prevention Forum, planned by Coalition Jeunes+ for May 2020, was cancelled because of the 
pandemic. The Coalition took a step back for a few months before reshaping its annual plan to attain its goals of changing policy, 
improving services and ensuring that youth rights are protected.
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KEY SERVICES PARTNERS
To provide the best service to our youth, we rely on partners in a number of domains. These partnerships can take various 
forms, from a streamlined referral process to a physical presence on Dans la rue premises. We also actively work alongside 
various partners to improve the services available to homeless youth, help broaden knowledge about this critical issue and 
engage the community in finding solutions.

•	 Miscellaneous activities: Darling Foundry, EXEKO, Galerie 2112, 
Montreal Museum of Fine Arts, McCord Museum.

•	 Pets: Veterinary outreach clinic run by the Université de 
Montréal’s Faculty of Veterinary Medicine.

•	 Legal and administrative aid: Clinique Droits Devant, Faculty of 
Law at the Université de Montréal (law students), Faculty of Law 
at Mcgill University (law students), Services Québec.

•	 Education: Centre de ressources éducatives et pédagogiques 
(CREP), Centre de services scolaire de Montréal.

•	 Employment: Centre local d’emploi Centre-sud, GIT, Sentier 
urbain, Société de développement social. 

•	 Families: Head & Hands, La Relance, Poussons-Poussettes, 
Programme jeunesse du CIUSSS-CSMTL (Protection de la 
jeunesse), RePère, Répit Providence, Rond-Point.

•	 Housing and shelter: Auberges du Cœur, En Marge 12-17, Foyer 
de jeunes travailleurs et travailleuses de Montréal, Logis Rose 
Virginie, Maison St-Dominique, Office municipal d’habitation de 
Montréal, Passages, Refuge des Jeunes de Montréal.

•	 Food and essentials: Dîners St-Louis.

•	 Mental and physical health: AIDS Community Care Montreal 
(ACCM), AJOI, Anonyme, CACTUS Montréal, Centre de 
Réadaptation en dépendance, CHUM-Clinique des Jeunes Adultes 
Psychotiques (JAP), Cirque Hors Piste, Clinique des jeunes de 
la rue du CIUSSS Centre-Sud-de-l’Île-de-Montréal, Coalition 
of LGBTQ+ Youth Groups, Diogène, Doctors of the World, 
Équipe d’intervention intensive de proximité (EQIIP SOL – JAP) 
et the Unité de psychiatrie des toxicomanies, First Stop and 
Dialogue (YMCA), FOCUS, Groupe d’intervention alternative par 
les pairs (GIAP), PIaMP, Plein milieu, Relais Méthadone, RÉZO, 
Rond-Point, Spectre de rue.

SPECIAL PANDEMIC-RELATED PROJECTS:

•	 Mobile cantine (April to September 2020) with Anonyme, the City 
of Montréal and YMCA

•	 Youth Outreach Team - Emergency Shelter (since September 
2020), with CARE Montréal, En Marge 12-17, GIAP de CACTUS 
Montréal, Passages, Projet Logement Montréal, Refuge des 
Jeunes de Montréal and RÉZO.

KEY PARTNERS IN SKILLS, RESEARCH AND ENGAGEMENT
•	 ACCESS Open Minds / Réseau d’intervention de proximité auprès 

des jeunes de la rue (RIPAJ)
•	 A Way Home Coalition and National Learning Community on 

Youth Homelessness
•	 Advisory committee, Fondation des Centres jeunesses
•	 Association des intervenants en dépendance du Québec (AIDQ)
•	 Canadian Mental Health Association (CMHA)
•	 Canadian Research Initiative in Substance Misuse 
•	 CIUSSS du Centre-Sud-de-l’Île-de-Montréal
•	 Coalition Jeunes+ to prevent homelessness and defend 

youth rights
•	 Communauté de pratique de lutte (CDP) “Mieux lutter contre 

l’exclusion sociale” CDC Centre-sud
•	 Direction régionale de la santé publique
•	 Gender-ARP international research project (Canada, 

France, Belgium)
•	 Institutional Histories of Youth Homelessness and Participatory 

Prevention Strategies (four Dans la rue youth are co-researchers)

•	 Longitudinal Study on the Future of Youth in Care (EDJeP)
•	 Making the Shift — Networks of Centres of Excellence
•	 Ongoing research with help from Dans la rue (youth, counsellors 

and/or managers)
•	 Partner advisory committee, PDQ 22 neighbourhood 

police station
•	 Regroupement des organismes autonomes jeunesse du 

Québec (ROCAJQ)
•	 Regroupement intersectoriel des organismes communautaires 

de Montréal (RIOCM)
•	 Réseau d’aide aux personnes seules et itinérantes de 

Montréal (RAPSIM)
•	 Sphères Project
•	 Table de concertation jeunesse/itinérance de Montréal
•	 Youth and vulnerable families committee, Service régional des 

activités communautaires et de l’itinérance, CIUSSS du Centre-
Sud-de-l’Île-de-Montréal
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OUR VOLUNTEERS
We are extremely proud to have the support of a fantastic group of gifted 
volunteers. Unfortunately, the number of active volunteers, many of whom 
are older, dropped during the year as a result of the pandemic. 

Our volunteers look out 
for youth and strive to help 
them acquire the skills 
and resources needed to 
lead a more independent, 
rewarding life — and make 
sure they feel listened to 
and appreciated. 

Our volunteers are also our 
best ambassadors.

Outside of pandemic time, 
they are always ready to 
share their experience with 
Dans la rue at schools and 
other organizations, as well 

as within the business 
community.

Thanks to our volunteers, 
we can offer quality 
services to meet the 
multifaceted needs of 
the youth we serve. Their 

caring, compassion and 
commitment have helped 
build and strengthen 
Dans la rue’s reputation as 
a leading authority on youth 
homelessness.

24 DANS LA RUE | Annual Report 2020

Our Supporters



INDIVIDUALS
Alexander Stoljar Gold
Ali Bootabaa
Alwin Cawston
Anaël Bolduc
Anais Charbonneau-Poitras
Andrea Hart
Anna Leclerc Vaillancourt
Anne Landréat
Anthea Dalle
Benjamin Leclair
Brigitte Leclaire
Caitlin Henderson Toth
Carina Di Tomasso
Carlos Alexander Royas
Carole Forgues
Carole Chalifoux
Carolina Duque
Catherine Russell
Chamille Rodgers Youngs
Chantal Dupuis
Charlène Legarde
Charles Niddam
Charlotte Luel
Chloe Villeneuve Bannes
Christina McAnulty
Christophe Gagnon
Claudia Vidal
Coline Guérin
Damien Lambla
Daniel Gaumond
Daniela Vivianna Rubio
David McGivillivray
Day-Lynn Bastien
Debbie Martin
Delaney Swanson
Delphine Lamothe
Domenic Di Carlo
Eben Hicks
Elessio Marcarella
Elizabeth Pertuiset
Élodie Bouchard
Emanuel Lowi
Émile Langlois-Vallière
Eric Karpman
Erin MacCoubrey
Estelle Allan

Esther Dore Maltais
Etienne Bertrand
Faisal Barazi
Félix Brais-Marceau
Francesco Mentone
Geoffrey Roberge
Georges Harvey
Gilbert Mandeville
Graeme Bozzard
Guy Gilbert
Henri Hébert
Ines Palazuelos
ione Gondo
Iris Boudreau
Isabelle Guertin
Jackie Solar
Jacques Daigneault
Jacques Létourneau
James Rokakis
Janie Kelley
Jason (Jay) Walls
Jean Sébastien Gagnon
Jenna Laurie
Jesse Staniforth
Jessica White
Jimy Santiagos
Johany Martinez
Jonathan Kwok
Jonathan Louis
Jordan O’Byrne
Josée De Angelis
Josh Lovejoy
Judy Kennedy
Julia Barba
Julie Nyst
Julie Fesquet
Julien Ferhadjian
Juliette Liard
Kamal Malhi
Karim Kammah
Karina Rodrigues Burges
Karlo Clemente
Kassandre Thériault
Katherine McIntosh
Kevin Hardy
Kitty Gondek
Kostantinos Menelaou

Krystian Klima
Landry Des Moulins
Lauren Delort
Lewis Furey
Lisa Bounouh
Lisa Zimanyi
Loni Cornax
Maja Kruitwagon
Malcolm Fraser
Maria-Ann Darkowski
Marianne Lisée
Marie Villeneuve
Marie Dumouchel
Marie-Ève Normandin
Martine Rouleau
Mathew "Eddie" Dikranian
Matt Shalinsky
Matt Leus
Maxine viezel
Melissa Hernandez
Michael Dahan
Michel Blais
Michel Chalifoux
Miranda Rafuse
Monique Aura
Mylène Lévesque 
Myriam Bellehumeur-Gironne
Myriam Dandache
Myriam Turcotte
Nabil Khoury
Nicholas Burka
Nicholas Finlayson
Noémie Le buis Joseph
Nunzio Cotrufo
Olivia Ruffolo
Paul Steinberg
Peter Petropoulos
Pierre-Olivier Dionne
Renaud Cloutier
Richard Pringle
Rita Crisante
Samantha Puth
Sandra Murphy
Santiago Oleas
Seonaid Newell-Macintosh
Sevarina DiPaolo
Shauna Joyce

Sonia Tessier
Sophie Boissinot-Tremblay
Sophie Guérin
Stephen Sabbag
Susan Bibeau
Susana Prévost
Sybille Camblan
Sylvie Almeida
Tammy Beattie
Tifaine Bisiou
Tristan Juette
Vanita Puth
Vern Carroll
Victor Sanchez
Victor Tran
Victoria Zapata
Vincent Van Branteghem
Yeonsoo Kim
Zarish Abbas

GROUPS
Aldo Group
Bill Gosling Outsourcing
Clinique Vétérinaire Laval
Club Rotary of Montréal
Data Sciences
ESG Uqam
Greencross Biotherapeutics 
H&M 
IBM
Le cartel
Ludia
Lundbeck
Medisca
Nakisa
National Bank
North Face
Nuances
Pfizer 
Shopify
THALES
Tundra
Ubisoft
Vention
Wave Maker
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OUR DONORS
We extend our sincere thanks to all of the individual donors, foundations, 
organizations and businesses listed below who give generously to help us 
respond to youth homelessness, as well as all those who prefer to remain 
anonymous. We are extremely grateful for your contributions.

+$100,000 
ECHO Foundation*
Home Depot Canada 

Foundation*
Medavie Health Foundation
Sutton - Quebec, its 

franchisees and brokers

$50,000 TO $99,999
Chamandy Foundation
David J. Forest
Marcelle and Jean Coutu 

Foundation

$25,000 TO $49,999
Paul J. Setlakwe
Paul Morimanno
PetSmart 

Charities of Canada

$10,000 TO $24,999 
Adler & Lipkus Foundation 
Ariane Riou and Réal 

Plourde Foundation
Beverly and Maurice Lun 

Charitable Foundation
Centraide of 

Greater Montreal*
Christina Donolo
CN Employees’ 

and Pensioners’ 
Community Fund

Elisabeth Langenbach 
Foundation

Frisia Foundation
George Hogg Family 

Foundation
Jacques and Michel Auger 

Foundation*
John Dobson Foundation*

Lantic Inc.
Laurent Ferreira Fund
Lise and Richard Fortin 

Foundation
Lise Watier Foundation
Madeleine and Jean-Paul 

Tardif Foundation
Marc Philippe Bourke
Michael Roseman
Mission Inclusion
Nathalie Bélanger and Luis 

Manuel Vieira
Paul Koufalis
Robert Desmarais
Services Administratif 

Cominar Inc.
Summit Maritime 

Corporation
The Holt Foundation
The William and Nancy 

Turner Foundation*
Tides Foundation (Google 

Comunity Grands Fund)
Véromyka Foundation
W.H. Wilson Family Group 

Holdings Inc.
Wasseem Moussa
Yvan Grenier
Zeller Family Foundation

$5,000 TO $9,999
Assurances Tony Chiu Inc.
Bien Aller
Bob Hert
Boutique Le Cartel
Brother Canada
Cécile Goudreault
Centre Eaton Montréal 

(Ivanhoe Cambrige inc.)

Charles River Laboratories 
Preclinical Services

Chodos Investments LTD.
Corp. des Soeurs 

Franciscaines
Cubes construction inc.
Ecclesiastical Insurance 

Office plc
Emaral Investments Inc.
Equitable Bank
Eric T. Webster Foundation
Estate Lorne Boyd
Fednav Ltd.
Five B Family Foundation
Fondation de Bienfaisance 

T. A. St-Germain
Fondation Émilie-

Tavernier-Gamelin
Frances Algar
GiftFunds Canada
Hélène De Serres
John R. McConnell 

Foundation
Jules Charette
Karen Boden
KLo Outerwear Canada
Marielle Trempe
Mar-Kin Foundation
Michael Nicholson
Micheline Brunelle
Oeuvres Marie-

Anne-Lavallée
Paraogone Inc.
Pascale Lortie
Patricia J. Bougie
Pembroke Private Wealth 

Management
R. Howard Webster 

Foundation

Raymond Coulombe
Raymond James Canada 

Foundation
Raymond Royer
René Beaudry
Simon Richard
Steelworkers 

Humanity Fund Inc.
Steven Gannon
St-Germain Kavanagh 

Foundation
Succession Oddyl 

Buron Wilson
Sylvie Presseault
T.R.E.E. Foundation 

for Training and 
Development

The Birks Family Foundation
The Hunt Family Charitable 

Foundation
The JJJL Lee Foundation
The Rossy Foundation
The Tenaquip Foundation
Tournoi Golf Industrie 

Pharmaceutique 
Québec Inc.

Trottier Family Foundation
Van Anh Le

$1,000$ TO $4,999
A. Vezina Holdings Inc.
Aastha Shipping Inc.
Accord Financial Inc.
acier WIRTH steel
Advantage2Retail (A2R)
Agence Consulat Inc
Alain Fournier
Alain Lareau
Alain Neemeh
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Albert & Florence Aziz 
Family Foundation

Alexandre Wetter
Alex-Claude Arslanian
Allan Lanthier
Alma Bors
Amal Abdel-Baki
André Allaire
André Riendeau
Andrew Baribeau
Andritz Hydro Ltée
Anick Poirier
Anis Khalil
Anna Gignac-Eddy
Anne Holloway
Anne Larkin-Chagnon
Anne McLaughlin
Anne Vandervondelen
Anthony D. Plowman
Antoine Malaborsa
Antonino Gatto
Artrazz Inc.
Association des Vétérans de 

la GRC du Québec
Barbara Dressler Asgary
Benoit Côté
Benoit Durand
Benoit Lachance
Benvest Holdings Limited
Bernd Filzer
Beryl Goldman
BMO Nesbitt Burns
Bois de foyer Rive-Nord inc.
Bonne Famille
Brian Ward
Building Stack
C & G Solutions de Relocalisa
Caitlin Phillips
Canado Nacan 

Equipements Inc
Carlo Alacchi
Carroll L’Italien
Cécile Arbaud
Céline Forget
Charles Martel
CHIMP - Charitable Impact 

Foundation (Canada)
Christine Girvan
Christine Petch
Christine Royer
Christine Touchette
Christopher Sweeney
Christopher Thomson
Cirpa Acpri
Claude Brien
Claude Champagne

Club Rotary of Montreal
Club Rotary of Old Montreal
Club Social Maxxam
Compagnie de gestion 

Francis Dextraze
Confédération des Syndicats 

Nationaux (CSN)
Connie Roberts
Connor, Clark & Lunn 

Foundation
Construction Argus Inc.
Constructions Pier-Jal Inc.
Corodor Administration Inc.
Corporation Aliments Catelli
Cristoforo Brunetti
Cynthia Fish
Daniel Walker
Data Sciences Inc
David C. Clarke
David Gawley
David Hanna
David Miller
David Moscovitch
DBA Clever 

Endeavour Games
Denis Frayce
Denis Riendeau
Denise St-Germain
Dennis I. Mullen
Diane Deschênes-Bouilhac
Distribution pro ongles inc.
Donald Bishop
Dunsky Expertise 

en énergie
École Gardenview School
Eddy Hong
Edgar Coche
Edward J. Patenaude
Edward Muldoon
Elizabeth Danowski
Employés de la Régie 

de l’énergie
Équipement de 

levage Novaquip
Eric Kaplin
Farid Daoud
Federal Express Canada Ltd.
Fevzi Temur
Fiducie Jacqueline Lallemand
First Canadian Title 

Company Limited
Fondation Drummond 

Foundation
Fondation Italienne St-Joseph
Fondation J.M. Lacasse-

Merci Mon Dieu

Fondation Jeanne-Esther
Fondation La Violette
Fondation Linoit
Fondation Rayonier 

Advanced Materials
Fondation Sibylla Hesse
Fonds de charité des 

employés de la Ville 
de Montréal

Fonds Sociale Allstate
François Durand
François Guay
François Patenaude
François Pineau
Fraternité des Policiers et 

Policières de Montréal
Gabriel Legault
Garry Oberfield
Garwood Jean-Gilles 

Courtier Immobilier Inc
George A. Cockburn
George McCourt
George Pitsikoulis
Georgette Danis
German 

Canadian Community
German Society of 

Montreal Inc.
Gestion André Waechter Inc.
Gestion L. Perreault Inc.
Gestion Raymond Brodeur
Gilles Delage
Gilles L’Abbé
Gilles P. Gauthier
Gilles Tassé
Gillian M. Mann
Graham Boeckh Foundation
Group Park Avenue Inc.
Groupe Alfid Services 

Immobiliers Ltée
Groupe BMR
Groupe Leclair, Mercedes-

Benz Rive-Sud
Groupe Sutton-Clodem
Groupe Sutton-Excellence
Groupe Sutton-Immobilia
Groupe Sutton-

Nouvelle Demeure
Groupe Sutton-Synergie
GTT Techno Textile Inc.
Guy Rivière
Guy Rondeau
Hans Jorg Tischhauser
Harley MacNeil
Helena Casey
Hélène Lazure

Herb Bossardt
Hope Tetrault
Howard S. Cohen
Hugo Arias
IBM Employees’ 

Charitable Fund
Ingrid Hings
Institute for Christian 

Communities
Isabelle Valois
Ivan de Grandpré
Ivan Faust
Ivanhoé Cambridge Inc.
Jacques C. Hurtubise
Jacques Cyr
Jacques E. Nadeau
Jacques Nadon
Jan Oosterwaal
Janet Hale
Janez Dornik
Jared Keeso
Jean Gagnon
Jean Garceau
Jean Laramée
Jean Robert Roy
Jean Thibault
Jean-Claude Heroux
Jean-Louis Massé
Jean-Pierre Éthier
Jennifer Eddie
JePCo Inc.
Jérôme Gauthier
Joan F. Ivory
Joe Brown
John Chen
John M. Hofer
John Ryan
Jonathan Ahdoot
Jonathan Burke
Joseph Abbandonato
Joseph N. Armanious
Joseph N. Palumbo
Joseph Ribkoff
Judith and Emmett Pearson
Judith Kavanagh
Judith Mergl
Julien Fillion
Julien Fillion
Karim Kammah
Karl Blattner
Karol Roseman
Kate Alexander
Kathleen Stewart
Ken Boyko
Keywords Studios Montréal
Kikigagne
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OUR DONORS (CONTINUED) 
Lan Nguyen
L’Atelier Bamboo
Laura Cowan
Laurette Guay Robillard
Le Cheval Blanc
Le Conseil d’État des 

Chevaliers de Colomb
Les Équipments Roand Inc.
Les Fonds de dotation 

Desjardins
Les Frères de 

Saint‑Gabriel du Canada
Leslie Taylor
Lester B. Pearson Board 

School Board
Liebel-Flarsheim Canada Inc.
Lina Vandette
Lise Marcotte
Lorne Granofsky
Lorraine Grenon
Louis Desormeau
Louis Dufresne
Louis Masson
Louis Morin
Ludia Inc.
Lynda Beaudry
Lyse Dugas
M Katherine Hanratty
Madeleine Bergeron
Madeleine Renaud
Manijeh Davanloo
Marc Filion
Marc S. Elias
Marc Savoie
Marc Trottier
Marc-André Deschênes
Marcel Guilbault
Marguerite Mackenzie
Marie Boisvert
Marie Josée Dufresne
Marie Lagarde
Marie-Claire Dupuis
Marie-Yvonne Paint
Marilyn Shea
Mario Girard
Mark Miller
Marthe Godbout
Mary Ellen Power
Mary Ho

Mathieu Desnoyers
Mathieu Drouin
Mathieu Sirois
Matthew McKernan
Maureen E. Pallett
Maurice Morency
Mealshare Aid Foundation
Medisca Phamaceutique
Megan Bradley
Melanie Lyman
Mélanie Vallée
Michael Fortier
Michael Stuart
Michel Baby
Michel Bélisle
Michel Boucher
Michel Condoroussis
Michel Demers
Michel Diotte
Michel Lavoie
Michel Valin
Monique Quirion van Gent
Morgan Stanley Canada Ltd.
Moteurs LEBO Electriques
Nadia Chacour
Nancy Bassett
Nancy Ward
Naomi London
Nathalie Bissonnette
Nicholas Milum
Nicole Cossette
Nicole Cyr
Nicole Desmarais
Nino Porcu
Noah Weigensberg
Norma Bennett
Norman P. Peters
Norman Robillard
Normand Blais
Normand Mathieu
Norwegian Church 

Association
Nuance
Oeuvres Caritatives des 

Filles de Jésus
Office des congrès 

et du tourisme du 
Grand Montréal

Olivier Verdonck MD Inc

Orsay Internationnal
Paolo Di Stefano
Patrick Demars
Patrick Willemot
Paul Béland
Paul Émile Marcotte
Paul Gourdeau
Paul M. Tellier
Paul Yvon Lesage
Paula Moser
Pauline Morier
Pay Pal Giving Fund Canada
Penny Dodge
Peter Barry
Peter Kruyt
Peter McGarry
Peter Richardson
Peter Sloan
Petropoulos Bomis & 

Assoc. Inc.
Philip del Buey
Philippe Marchand
Pierre Béland
Pierre Bélanger
Pierre Bisson
Pierre Bourgeois
Pierre Bousquet
Pierre Cyr
Pierre Forest
Pierre Gagné
Pierre Gouin
Pierre Lajoie
Pierre Turmel
Polaris Realty Canada Limited
Pomerleau Inc.
Premiere Bobine
Protech Foundation
Rayjo Charitable Trust
Raynald Masse
RBC Wealth Management
Regulvar Inc.
Remax Québec Inc.
René Malo
Richard Baranski
Richard Bourget
Richard Ness
Richard Pickering
Richard Taylor
Rita Granger

Rita Normandeau
Rive Reine Le Lacheur
Robert Briscoe
Robert Cox
Robert Graham
Robert Raven
Rodrigue Desmarais
Roger Laporte
Romeo Gagnon
Ronald and Carmela Vincelli 

Family Foundation
Ronald Beaupré
Ronald J. O’Dowd
Roussos Dimitrakopoulos
Roxboro Excavation Inc.
Salésiens de Don Bosco 

(Montréal)
Salim Amersi
Scotia Bank Global 

Banking & Markets
Sébastien Hébert
Selwyn House Association
SEP Technologies Inc.
Serge A. Cantin
Serge DeCelles
Serge Desjardins
Serge Forest
Serge Vachon
SharkNinja
Sigrid A. Simonsen
Silverorange Inc
Simon Soucy
Simonne E. Clarke
Sliq Media Technologies Inc.
Société de Gestion 

Sogefor inc.
Soeurs de Saint-Paul-

de Chartres
Solomon Katz
Souper Spectacle Benefice 

Banque Nationale
Stéphanie Brochu
Steven Barmish
Stronach Fire Risk 

Mamagement Inc.
Susan Cohen
Suzanne Black
Suzanne Caron
Suzanne Gagnon
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Suzie L. Tepperman
Sylvain Bour
Sylvie Morin
Tan Nguyen
Tecmar International Inc.
Télio Foundation
Teresa Rudkin
The Anna & Louis Viglione Foundation
The George and Sylvia Aikins 

Foundation
The Highwater Foundation
The John & Rosemary Reilly Foundation
The Keg Spirit Foundation
The UK Online Giving Foundation
The Vinesh Saxena Family Foundation
Thérèse Harvey
Thi-Cuc Tan
Thomas A. Richardson
Thomas C. Velan
TLA Porte-Bonheur

Tony Masella
Transport P.A.D. inc.
Triasima Portfolio Management
TTEC
United Way Centraide Ottawa
United Way of Greater Toronto
Vitaly Kudish
W. John Gallop
W. Paul Poetschke
Wayne Johns
William A. Nabozniak
William D. Lawler
William Fraiberg
William Quinlan
Wilma Christiansen
Wine Mansfield
Yannis Chabane
Yvan Rainville
Yves Filion
Yves Pelletier

SPECIAL COVID-19 
DONATIONS
We had to move quickly to adapt our 
services in response to the pandemic to be 
able to continue to help homeless youth in 
these unprecedented times. Thanks to our 
wonderful donors, we were able to rise to 
the challenge during this public health crisis. 

+$50,000 
Centraide of Greater Montreal (Emergency 

Community Support Fund)

$25,000 TO $49,999
ECHO Foundation
Eidos-Montréal and Square Enix Montréal
John Dobson Foundation

$10,000 TO $24,999
Flourish Arbonne Foundation
Georges Robitaille
Home Depot Canada Foundation
Jacques and Michel Auger Foundation
McKinsey & Company
Morris and Rosalind Goodman Family 

Foundation
William and Nancy Turner Foundation

UNE NUIT  
DANS LA RUE
Instead of hosting our 
annual Une nuit Dans la rue 
fundraiser, we released a 
video to increase public 
awareness about youth 
homelessness and raised 
$200,000 in donations as 
a result. A big thank you to 
our donors, partners and 
sponsors for their support. 

+$25,000 
CN
Sun Life Québec

$10,000 TO $24,999
BMO Nesbitt Burns 

(Anderson Laurin 
Investment Management) 

Ivanhoé Cambridge
Letko Brosseau
ScotiaBank
Stingray
The Carlyle Group

$5,000 TO $9,999
AlphaFixe Capital 
CSL Group
Minogue Medical
Normandin Beaudry
Pembroke Management
Power Corporation
TC Transcontinental

$1,000 TO $4,999
BMR Group
Groupe Park Avenue
Michael Fortier
Michel Lavoie 

(Dermtek Pharma)
Pomerleau
TLA Architectes
Triasima

Special thanks to fundraisers 
Mark Pathy, Olivier Setlakwe 
and Paul J. Setlakwe.

PLANNED  
GIVING
A planned gift is a way to leave 
something behind to help Dans la rue 
improve the services offered to 
homeless and at-risk youth. Thank 
you to all those who have generously 
included us in their legacy planning.

+$100,000 
Estate of Mary Deirdre Ann Foucauld

$25,000 TO $99,999
Estate of John Holmes
Succession Gisèle Groleau
Succession Yvette Fournier

$10,000 TO $24,999
Estate of Barbara Auclair
Estate of Mary Lorraine Rasmussen
Succession Renée Caron

$5,000 TO $9,999
Estate of Lorn Boyd
Marielle Trempe
Succession Oddyl Buron Wilson

$1,000 TO $4,999
Estate of the Late Anny (Anna) Krivonak
Fiducie Jacqueline Lallemand

Our Supporters
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INCOME STATEMENT - FISCAL YEAR ENDED OCTOBER 31, 2020 WITH CORRESPONDING FIGURES FROM 2019

2019-2020
$

2018-2019
$

REVENUE
Donations 4 813 669 4 159 758

Bequests 413 190 578 919

Government grants 426 057 150 422

Apartment rental revenue 232 446 242 718

Special Event 199 928 216 047

6 085 290 5 347 864

EXPENDITURES

Day Centre:

Drop-in 552 964 401 565

Psychosocial services 1 360 881 1 248 965

Support Services 803 136 858 541

Bunker 558 952 588 692

Van 76 283 93 092

Apartment:

Operating costs, including amortization of 
96,895$ (2018 - 96,894$)

257 325 260 352

Community support services for housing 133 746 147 393

Volunteer coordination 44 503 42 912

Fundraising and gift processing 878 935 659 608

Special events 24 421 51 098

Administration 637 679 493 324

Amortization of property and equipment 37 913 31 494

Merchant fees and bank charges 47 728 37 113

5 414 466 4 914 149

OPERATING SURPLUS 670 824 433 715

INVESTMENT INCOME (330 283) 456 181

EXCESS OF REVENUE OVER EXPENDITURES 340 541 889 896

FINANCIAL STATEMENTS
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BOARD OF DIRECTORS

FOUNDER

Father Emmett Johns  
’’Pops’’  
1928-2018 

Christine Babkine
Director, Corporate Social 
Responsibility (CSR), Ivanhoé 
Cambridge inc.

René Beaudry
Founder, Normandin Beaudry

Hélène Brisebois
President, SDK and 
associates inc.

Bernd Beyer
Vice-President and 
Treasurer, CN

Robert Dumas
President and Chief Executive 
Officer, Sun Life Québec

Marc Gauthier
Vice-President, 
Human Resources
BMR Group inc.

Christian Jacques
Partner, Assurance and 
advisory, Deloitte

Lucyna M. Lach
Associate Dean, Faculty of 
Arts and Associate Professor, 
School of Social Work, McGill 
University

CHAIRMAN

Paul J. Setlakwe
Executive Vice-President, 
Fednav Holdings Inc. 

SECRETARY

Jules Charette
Senior Partner, Norton 
Rose Fullbrightt

VICE CHAIRMAN 

Mark Pathy
President, Mavrik Corp.
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